
 

 

 

NSW Restrictions 
In accordance with the NSW government guidelines, NSW showrooms will open from Monday 11th 
October with temporary restrictions in place. All visits will be by appointment only. All 
customers will be required to be fully vaccinated, to check in via the QR code system in-store and 
mask wearing for customers and staff is mandatory. 

Customers that cannot meet the NSW government guidelines are still able to view products online 
and if you have any queries regarding products or an existing order, please contact your local site 
to find out more. 

All customers will be required to: 

• Be fully vaccinated and must show proof of vaccination prior to entry (by providing either a 
COVID-19 Digital Certificate or immunisation history statement and an identity document 
such as a driver’s licence if requested) 

• Check in via the QR code system in-store 
• Wear an appropriate face mask at all times whilst on site 

All customers across NSW will be required to be fully vaccinated and to check in via the QR code 
system in-store. For more information on vaccinations, face masks and QR codes, please refer to 
the NSW Government website. 
 

To Book a Showroom Appointment  
Hours: Monday to Friday 8am – 3pm 

Sydney phone – 9794 1111 

Newcastle phone – 4966 8880 

Port Macquarie – 6581 0011 
 

We thank you for your patience and understanding during this time. 

http://www.nsw.gov.au/covid-19/what-you-can-and-cant-do-under-rules/common-questions-face-masks
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